
Commemorate a Loved
One with a Personalized

Memorial Medallion

High Quality Craftsmanship
The memorial medallion line showcases the
detailed craftsmanship that defines
PreMemories. The beautiful medallion images
are produced using a customer-supplied
photograph, and are one-of-a-kind keepsake
pieces inscribed with personalized messages on
the back. 

A Variety of Shapes & Finishes
The high quality medallions are produced with
superior precision and detail, and are available in
a standard 1.5 inch size, and in a variety of
shapes, including circular, oval, square or
hexagonal. Three main medallion finishes are
available in antique bronze, antique gold and
antique silver. Other specialty finishes are
available upon special request.  

Additionally, customers can choose from six
different background textures to help design the
perfect, unique keepsake. If you need additional
sizes or shapes please contact us for pricing.

Discounts for Large Lots
Memorial Medallions must be ordered in lot
sizes that range from 10 to 1000, and significant
discounts are available for larger lot sizes.

PreMemories
1900 West 20th Street
Lorain, OH 44052
Bus. Phone: 440-244-4111
Fax Phone:  440-244-4115
www.prememories.com
info@prememories.com
Orders: 877-282-0616

When a loved one dies,
immortalize their memory with a

picture’s image captured in a
metal casting coupled with words
of tribute that will help you and
your family to remember your

loved one forever. 

Simplified Ordering Process
PreMemories has simplified ordering through the
company’s website at www.PreMemories.com.
The ordering page guides users through the
entire ordering process to determine medallion
quantity, finish, texture, and shape. Users simply
upload a photo of the deceased and provide the
text message that will appear on the back of the
medallion, along with basic customer contact

information. Customers can choose to design
their own medallion, or PreMemories will
custom-design the piece for an additional fee.
New orders can be delivered in five weeks, and
identical reorders can be delivered in three
weeks.  PreMemories also provides on-time
delivery for funeral services within five to seven
days of receiving the order. This “special 7-day
rush service” is available only to funeral homes
that submit group orders.



PreMemories Terms of Service - 1
Order Acknowledgements
All orders are acknowledged in writing by fax or email. If
you do not receive an acknowledgement from
PreMemories, you are to assume that your order has not
been received and entered. It is the customer’s
responsibility to ensure that their order has been received
and entered. 

Delivery
New Orders: 5 weeks. Rush service for new orders:

A 20% rush fee is available for new orders if needed
within 3 to 4 weeks.

A 25% rush fee is available for new orders if needed
within 2 to 3 weeks.
Rush orders require approval by PreMemories.
Exact re-order: 3 weeks. Rush service for re-orders:

A 20% rush fee is available for re-orders if needed
within 2 to 3 weeks.

A 25% rush fee is available for re-orders if needed
within 1 to 2 weeks.
Rush orders require approval by PreMemories.

Shipping & Handling 
All items are F.O.B Avon Lake, OH and will be shipped
United Parcel Service. Shipments will be prepaid and
freight will be added to invoice at time of purchase. Once
your order is shipped from our factory, PreMemories
assumes no responsibility of damages due to carrier
handling. Shipments that have split ship dates or
destinations will be subject to a $5.00 charge per date or
destination. Due to the custom manufacturing process of
your order, standard delivery times as noted in our
website may have to be adjusted due to unforseen
circumstances. Special shipping may be needed to meet
your event date. We only ship products to United States
addresses. Sorry, no shipments to international addresses. 

General Information 
Minimum order charge (on all items except stock medals
& laser labels) $80.00. No returns or credits are permitted

without authorization by PreMemories. 
All tooling and molds are the property of PreMemories
and are not invoiced. All medals are furnished without
attachments as a standard. The size of all medallion
products is determined by the measure from the two (2)
longest points. Prememories cannot guarantee the return
or condition of any samples submitted by customers.

Payment Terms 
New customers – All orders for medallions and the
associated artwork must be prepaid before they are
processed. Credit Cards ------ MasterCard and Visa credit
cards are accepted. NSF Checks ------ Checks returned due
to non sufficient funds will be billed a $25.00 fee.
Cancellation Charges – Orders that are cancelled will be
charged a minimum $25.00 fee in addition to charges for
all work done to date of cancellation.

Medallion Finishes 
Standard finishes are antique gold, antique silver and
antique bronze. Other finishes are available upon request.
Please call for quote. 

Medallion Thickness 
All cast items are a standard 1/ 8“ thick. For additional
thickness, multiply length x width x added thickness (over
1/ 8 “) x .5 and add to the base price of medal. (1/ 4”
maximum thickness) 

Medallion Artwork Changes 
$60.00 / per side includes up to 2 free revisions. Per hour
fee applied after 2 nd revision. $36.00 / per hour for
adjustments to customer’s furnished art. If you furnish
artwork, it must be black and white vector art at
minimum 2:1 ratio. Fax or xerox copies are not
acceptable. All artwork should be submitted as electronic
vector art with all JPG images imbedded and fonts
converted to outlines or curves. 
E-mailed art and CD’s  are accepted in the following
format versions: FREEHAND 10 – ILLUSTRATOR 10 –
COREL DRAW 10.

Special Tooling 
•Photo Image Processing. We can take your JPG digital
photo and cast that image directly into a medal. 
Add to art charges ----------------------------------------------------------$28.60
•Cut-out of 3D figure from a sample medal or use of a
stock figure added to a new design. 
One time charge ------------------------------------------------------------ $28.60
•Multi-leveling of a second or third level to simulate a 
3-D effect. Per level charge. --------------------------------------- $28.60
•Cut-out of background for a see-thru effect. 
One time charge ------------------------------------------------------------ $28.60
•Date change on artwork or existing pattern. 
Tooling charge ---------------------------------------------------------------- $28.60
•Patterns made in error, due to customer’s change in
design. Charge per pattern --------------------------------------- $28.60

Sample Run 
A sample run order includes one side of artwork and 3
finished pieces. 
Delivery is approximately 3 weeks. -------------------- $ 100.00
LOT NET

Disclaimer
PreMemories assumes that the purchaser has permission
to use all logos and designs to be used on their products.
The purchaser agrees to assume all liabilities for actions
taken against PreMemories for patent or copyright
infringements. PreMemories will bear no liability for
infringements. We, PreMemories, reserve the right to use
images of all products we produce for advertising and
display purposes unless specified in writing by customer at
the time of order. 

Warranty
PreMemories guarantees that all products have been
quality inspected before leaving the factory. If a claim is to
be made, it must be submitted in writing to PreMemories
no later than 15 days from date of receipt of order.
PreMemories will have final decision of all claims made.
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Memorial Medallion
Std. Size Pricing - (for all shapes, varies by quantity)

Quantity    Lot Price Quantity    Lot Price
10 252.00 175 600.25
25 294.25 200 634.00
50 357.50 300 828.00
75 393.00 400 1020.00

100 443.00 500 1210.00
125 497.50 750 1642.50
150 537.00 1000 2070.00

Medallion Artwork Service Fees
If you need us to create medallion artwork, our fee is $60 per side.

If you want an image cast to a “lot” of  medallions, our fee is $28.60.

Funeral Home Rush Service
We offer a 7-day “rush service” for group purchases by Funeral Homes.

The fee for this service is 25% of the total order.

PreMemories 2009 Pricelist
May change without notice

Attachments
Price includes attaching item to medallion.

Attachments: 1-500 501+
Drapes - All colors --------------------------- $ 0.36 $ 0.32
Drapes - R/W/B metallic edges ---------- $ 0.45 $ 0.38
7/8” x 30” V-cut - All colors --------------- $ 0.38 $ 0.36
7/8” x 30” V-cut - R/W/B metallic edges $ 0.59 $ 0.52
1-1/2” x 30” V-cut - All colors ------------ $ 0.49 $ 0.45
1-1/2” x 30” V-cut - R/W/B metallic edg. $ 0.75 $ 0.67
1-1/2” x 38” V-cut - Special Order Only $ 0.68 $ 0.61
Link Keychain with 25mm split ring ---- $ 0.39 $ 0.35
Magic Loops (figure 8 style) --------------- $ 0.21 $ 0.18

Packaging

Packaging:
Shrink wrap packaging is standard -------------------- $ No Charge
Individual polybag packaging --------------------------- $ 0.07 each
Plastic presentation boxes (shipped in bulk only)

#1 Box 2” x 2” x1/4” size ----------------------------- $ 0.35 each
#2 Box 2-9/16” x 2-9/16” x 1/2” size --------------- $ 0.42 each
#3 Box 2-9/16” x 3-1/2” x 1/2” size ----------------- $ 0.50 each
#4 Box 2-1/16” x 4-3/8” x 7/16” size --------------- $ 0.50 each

Business Phone:      440-244-4111

Fax Phone:             440-244-4115
Website:   www.prememories.com
Email:      info@prememories.com
Orders:    877-282-0616

Memorial Medallion
Std. Size Pricing - (for all shapes, varies by quantity)

Quantity    Lot Price Quantity    Lot Price
10 252.00 175 600.25
25 294.25 200 634.00
50 357.50 300 828.00
75 393.00 400 1020.00

100 443.00 500 1210.00
125 497.50 750 1642.50
150 537.00 1000 2070.00

Medallion Artwork Service Fees
If you need us to create medallion artwork, our fee is $60 per side.

If you want an image cast to a “lot” of  medallions, our fee is $28.60.

Funeral Home Rush Service
We offer a 7-day “rush service” for group purchases by Funeral Homes.

The fee for this service is 25% of the total order.

PreMemories 2009 Pricelist
May change without notice

Attachments
Price includes attaching item to medallion.

Attachments: 1-500 501+
Drapes - All colors --------------------------- $ 0.36 $ 0.32
Drapes - R/W/B metallic edges ---------- $ 0.45 $ 0.38
7/8” x 30” V-cut - All colors --------------- $ 0.38 $ 0.36
7/8” x 30” V-cut - R/W/B metallic edges $ 0.59 $ 0.52
1-1/2” x 30” V-cut - All colors ------------ $ 0.49 $ 0.45
1-1/2” x 30” V-cut - R/W/B metallic edg. $ 0.75 $ 0.67
1-1/2” x 38” V-cut - Special Order Only $ 0.68 $ 0.61
Link Keychain with 25mm split ring ---- $ 0.39 $ 0.35
Magic Loops (figure 8 style) --------------- $ 0.21 $ 0.18

Packaging

Packaging:
Shrink wrap packaging is standard -------------------- $ No Charge
Individual polybag packaging --------------------------- $ 0.07 each
Plastic presentation boxes (shipped in bulk only)

#1 Box 2” x 2” x1/4” size ----------------------------- $ 0.35 each
#2 Box 2-9/16” x 2-9/16” x 1/2” size --------------- $ 0.42 each
#3 Box 2-9/16” x 3-1/2” x 1/2” size ----------------- $ 0.50 each
#4 Box 2-1/16” x 4-3/8” x 7/16” size --------------- $ 0.50 each

Business Phone:      440-244-4111

Fax Phone:             440-244-4115
Website:   www.prememories.com
Email:      info@prememories.com
Orders:    877-282-0616

Memorial Medallion
Std. Size Pricing - (for all shapes, varies by quantity)

Quantity    Lot Price Quantity    Lot Price
10 252.00 175 600.25
25 294.25 200 634.00
50 357.50 300 828.00
75 393.00 400 1020.00

100 443.00 500 1210.00
125 497.50 750 1642.50
150 537.00 1000 2070.00

Medallion Artwork Service Fees
If you need us to create medallion artwork, our fee is $60 per side.

If you want an image cast to a “lot” of  medallions, our fee is $28.60.

Funeral Home Rush Service
We offer a 7-day “rush service” for group purchases by Funeral Homes.

The fee for this service is 25% of the total order.

PreMemories 2009 Pricelist
May change without notice

Attachments
Price includes attaching item to medallion.

Attachments: 1-500 501+
Drapes - All colors --------------------------- $ 0.36 $ 0.32
Drapes - R/W/B metallic edges ---------- $ 0.45 $ 0.38
7/8” x 30” V-cut - All colors --------------- $ 0.38 $ 0.36
7/8” x 30” V-cut - R/W/B metallic edges $ 0.59 $ 0.52
1-1/2” x 30” V-cut - All colors ------------ $ 0.49 $ 0.45
1-1/2” x 30” V-cut - R/W/B metallic edg. $ 0.75 $ 0.67
1-1/2” x 38” V-cut - Special Order Only $ 0.68 $ 0.61
Link Keychain with 25mm split ring ---- $ 0.39 $ 0.35
Magic Loops (figure 8 style) --------------- $ 0.21 $ 0.18

Packaging

Packaging:
Shrink wrap packaging is standard -------------------- $ No Charge
Individual polybag packaging --------------------------- $ 0.07 each
Plastic presentation boxes (shipped in bulk only)

#1 Box 2” x 2” x1/4” size ----------------------------- $ 0.35 each
#2 Box 2-9/16” x 2-9/16” x 1/2” size --------------- $ 0.42 each
#3 Box 2-9/16” x 3-1/2” x 1/2” size ----------------- $ 0.50 each
#4 Box 2-1/16” x 4-3/8” x 7/16” size --------------- $ 0.50 each

Business Phone:      440-244-4111

Fax Phone:             440-244-4115
Website:   www.prememories.com
Email:      info@prememories.com
Orders:    877-282-0616


